
   Journal of General Studies ESUT ISSN: 1115-6767, E-ISSN: 2971-6241     Vol. 7 No. 1, 2025 

 

Bridging the Divide: A Theological Framework for Digital Inclusivity Inspired… Michael Enyinwa Okoronkwo | 154  
 

Special Issue 

BRIDGING THE DIVIDE: A THEOLOGICAL FRAMEWORK FOR 
DIGITAL INCLUSIVITY INSPIRED BY JESUS’ MINISTRY 

 

Michael Enyinwa Okoronkwo, PhD 
National Open University of Nigeria, Abuja. meokoronkwo@noun.edu.ng 

+234 905 820 9200    https://orcid.org/0000-0002-6628-4400 
 
 
Abstract 
The digital divide, characterised by unequal access to digital technologies, remains a critical global 
challenge, disproportionately affecting marginalised communities. This study explores a theological 
framework for digital inclusivity, drawing insights from Jesus’ ministry and biblical principles of justice, 
equity, and inclusion. By examining key theological themes—such as the imago Dei (Genesis 1:26–27), 
Jesus’ outreach to the marginalised (Luke 4:18–19), and the early Church’s communal ethos (Acts 2:44–
47)—this study establishes a theological response to digital exclusion. This study draws on both library-
based and online research sources, utilising thematic and content analysis alongside systematic 
hermeneutical methods. These approaches enable the synthesis of insights from theological ethics, social 
justice theories, and contemporary discourse on digital access. The findings underscore the Church’s vital 
role in promoting digital inclusivity and present actionable strategies for faith-based responses to digital 
inequality. It contributes to theological scholarship by framing digital justice as a moral imperative, and 
it offers practical implications for policymakers, technologists, and faith communities seeking to address 
the challenges of digital exclusion. 

 
Keywords: Digital divide, Digital inclusivity, Jesus’ ministry, Theological ethics, Social 
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Introduction 
Background and Research Problem 
The digital divide refers to disparities in access to digital technologies—including the 
internet, computers, and smartphones—as well as the skills needed to use them 
effectively (van Dijk and Hacker, 2003). This divide exacerbates social and economic 
inequalities, particularly for marginalised groups such as low-income families, rural 
populations, and religious minorities (Warschauer, 2004). For instance, in sub-
Saharan Africa, only 28% of the population has internet access compared to 87% in 
Europe (ITU, 2022). 
 
While secular scholarship has extensively analysed the digital divide’s structural 
dimensions, theological perspectives remain under-explored. This gap is significant 
because digital exclusion contradicts biblical principles of justice, human dignity, and 
communal responsibility (Gutiérrez, 1988). Thus, this study addresses the following 
research questions: 
1. How does Christian theology provide a framework for addressing digital 

exclusion? 
2. What biblical and theological principles support advocacy for digital inclusivity? 
3. How can faith communities contribute to bridging the digital divide? 
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Purpose and Significance 
This study aims to: 
i.  Develop a theological framework for digital inclusivity rooted in Jesus’ ministry. 
ii.  Evaluate the ethical implications of digital exclusion for marginalised 

communities. 
iii.  Formulate faith-based strategies for promoting digital justice. 
 
The significance of this research lies in its interdisciplinary approach, bridging 
theology, ethics, and technology. By reframing digital access as a matter of Christian 
social justice, the study offers fresh insights for academic scholarship and practical 
interventions. 
 
Methodology 
The study employs a qualitative research design, using documentary analysis of peer-
reviewed theological texts, biblical commentaries, and digital inclusion literature. 
Online resources—such as academic journals and faith-based reports—supplement 
the analysis. Thematic analysis is used to identify key principles from Jesus’ ministry 
and apply them to digital justice (Braun & Clarke, 2022). 
 
Literature Review 
The reviewed literature spans interdisciplinary fields— notably theology, sociology, 
and digital ethics— to explore the intersection between the digital divide, Christian 
theological justice, and Jesus’ inclusive ministry. Scholars agree that the digital 
divide—the unequal access to digital technologies—is not merely a technical issue 
but a social justice concern. Van Dijk and Hacker (2003) define it as a multifaceted 
disparity involving access, skills, and usage, while Warschauer (2004) and Fuchs 
(2008) highlight its socio-economic implications, particularly for marginalised 
communities. 
 
Christian theological literature, represented by thinkers such as Hays (1996), 
Gutiérrez (1973), and Cone (2011), consistently advocates for the inclusion of the 
oppressed and critiques structural inequalities. However, despite this strong 
theological commitment to justice, there remains limited integration of this discourse 
with the ethics of digital exclusion, building on biblical justice and prophetic 
traditions (Brueggemann, 2018; Wright, 2008). Scholars such as Cahill (2013) and 
Wolterstorff (2008) underscore the moral imperative for the Church to address 
digital inequalities. These views find support in broader theological frameworks of 
reconciliation and inclusion (Volf, 1996), although their applications to digital justice 
are still emerging. 
 
The ministry of Jesus is frequently invoked as a model for inclusion and social 
engagement (Borg, 1995; Wright, 1996), providing theological motivation for the 
Church to champion digital equity. However, research that explicitly links Jesus’ 
ministry to digital inclusivity remains scarce. Scholars like Campbell (2010) and 



   Journal of General Studies ESUT ISSN: 1115-6767, E-ISSN: 2971-6241     Vol. 7 No. 1, 2025 

 

Bridging the Divide: A Theological Framework for Digital Inclusivity Inspired… Michael Enyinwa Okoronkwo | 156  
 

Special Issue 

Waters (2014) explore the promise and ethics of digital religious spaces yet call for 
greater theological depth in addressing digital justice. 
 
By employing thematic and content analysis alongside systematic hermeneutical 
methods, this study would uniquely contribute to existing literature by bridging 
theological ethics and digital justice. It will contribute in the development of a 
Christocentric model for faith-based digital inclusion and urging the Church to 
advocate for technology access as a moral imperative. 
 
Theological Foundations for Digital Inclusivity 
As already stated, this study explores the theological foundations for addressing the 
digital divide by grounding the discussion in biblical principles and theological ethics. 
Drawing upon Scripture and theological scholarship, it frames digital exclusion as a 
violation of Christian mandates for justice, equity, and compassion. 
 
Central to the discussion is the biblical concept of the imago Dei (Genesis 1:26–27), 
which affirms the inherent dignity of all human beings (Wolterstorff, 2008; Cahill, 
2013). Digital exclusion, therefore, undermines this dignity by marginalising 
individuals from accessing essential technological resources. The study highlights 
Jesus’ ministry to the marginalised—such as the poor (Luke 4:18–19), the sick (Mark 
1:40–45), and social outcasts (John 4:1–42)—as a model for digital inclusion (Wright, 
1996). His actions of healing, teaching, and restoring community participation are 
parallel to digital empowerment and literacy initiatives today. The early Church’s 
practice of communal resource-sharing (Acts 2:44–47) provides an ecclesial 
blueprint for equitable access to digital technologies (Bauckham, 2003). 
 
Furthermore, theological ethics emphasises human dignity, compassion, and social 
justice as imperatives for Christian engagement with digital exclusion (Hollenbach, 
2002). Practical applications include advocating for accessible technology, digital 
literacy training, and inclusive digital policies. Undoubtedly, the study argues that 
digital inclusivity is an extension of Christ’s mission and a necessary component of 
Christian social justice. 
 
The Digital Divide as a Theological Concern 
In the 21st century, digital access has become a vital necessity for participation in 
education, economic development, and social engagement. However, the persistent 
global digital divide—where millions are excluded from digital technologies—raises 
critical moral and theological questions. This issue is not only technological but also 
deeply rooted in systemic inequality, calling for an integrated theological, ethical, and 
socio-economic response (World Bank, 2021). 
 
The digital divide severely impacts education—particularly highlighted during the 
COVID-19 pandemic, where students without internet access were left behind 
(UNESCO, 2021). Economically, it hampers access to employment, e-commerce, and 
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financial services, further entrenching poverty (International Telecommunication 
Union [ITU], 2021). Socially, it isolates vulnerable groups, especially in rural and 
elderly populations. These effects reveal digital exclusion as a structural injustice that 
violates principles of equity and inclusion. 
 
From a theological standpoint, digital exclusion contradicts biblical teachings on 
justice and the dignity of all people. Scripture calls for the correction of oppression 
(Isaiah 1:17) and affirms the imago Dei—the belief that all humans are made in God’s 
image (Genesis 1:27). These teachings demand that every person be granted the tools 
needed for full participation in society, including access to digital resources 
(Wolterstorff, 2008). Liberation theology further emphasises a preferential option for 
the poor, advocating that the marginalised should be prioritised in social and 
technological progress (Gutiérrez, 1988). 
 
The Church has a unique role in addressing this challenge. Faith communities can 
advocate for policy change, push for the recognition of internet access as a human 
right, and implement local solutions such as digital literacy programs and access to 
technology (Anderson, 2021). Theological reflections, such as those by Richard Hays 
(1996), support communal solidarity and inclusion—values that align directly with 
digital justice. Furthermore, international bodies like the United Nations have 
declared internet access a human right (United Nations, 201️6). The Church’s mission 
to uphold human dignity naturally aligns with this view, reinforcing the need to 
consider digital access as both a civil right and a theological concern. Christian ethics 
calls for global solidarity and systems that uphold every individual’s dignity, echoing 
Jesus’ command to love one’s neighbour—even in the digital realm (Meeks, 1989). 
 
Therefore, the digital divide is a pressing theological, ethical, and social issue. 
Addressing it requires the Church to move beyond advocacy to direct action, 
embodying justice through tangible support for those excluded. In doing so, the 
Church affirms its commitment to human dignity and reflects the justice of God in an 
increasingly digital world. 
 
Jesus’ Ministry as a Framework for Digital Inclusivity 
 
Jesus’ Outreach and the Breaking of Societal Barriers 
Jesus’ earthly ministry was a radical expression of inclusion. He consistently reached 
out to those relegated to the fringes of society—lepers, women, tax collectors, the 
sick, and the poor. These deliberate acts of inclusion are not isolated episodes but 
foundational principles in Jesus’ ethical vision. For instance, the healing of the leper 
(Mark 1:40–45) and his conversation with the Samaritan woman (John 4:1–42) 
exemplify his commitment to restoring human dignity to the ostracised. These 
moments underscore a deliberate and public defiance of societal exclusions 
(Bauckham, 201️1️). Similarly, Jesus’ response to the blind beggar (Luke 1️8:35–43) 
reveals a ministry rooted in compassion, while his criticism of religious leaders for 
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neglecting the weightier matters of the law—justice and mercy (Matt 23:23)—
demonstrates his commitment to systemic change. 
 

These acts offer a theological foundation for promoting digital inclusivity. The core 
message is that exclusion—whether physical, social, or digital—is contrary to the 
values of Christ’s kingdom. Digital exclusion, which disproportionately affects the 
poor, the elderly, rural dwellers, and the less educated, mirrors the same patterns of 
marginalisation that Jesus actively dismantled. 
 

Applying Jesus’ Principles to Digital Inclusion Initiatives 
Translating the theological insights from Jesus’ ministry into digital inclusion 
strategies necessitates three core applications: intentional outreach, compassionate 
design, and advocacy for justice. 
 
Intentional Outreach involves proactive efforts to extend digital tools and literacy to 
those typically left behind (Caesar, 2024; FundsforNGOs Editorial Team, 2023) — 
including low-income families, rural populations, and religious minorities (; Zhang & 
Wang, 2022). Initiatives like community-based training programs and the provision 
of low-cost, durable digital devices align closely with Jesus’ method of deliberate 
inclusion (United Methodist Church, 2021). 
 

Compassionate Design calls for technology developers to create tools that are 
empathetic to the needs of users who may lack formal education or digital fluency. 
Interfaces should be user-friendly and culturally sensitive, ensuring accessibility 
across diverse populations (Campbell, 201️0). Jesus’ ministry teaches that compassion 
is not passive—it is active and intentional. 
 
Advocacy for Justice involves faith-based institutions lobbying for systemic changes, 
such as the expansion of broadband access in underserved areas and the 
subsidisation of digital devices. These efforts reflect Jesus’ challenge to systems that 
perpetuate inequality and affirm his call for justice as a central ethical demand (Hays, 
1996). 
 
Theological Foundations: Imago Dei and Human Dignity 
The biblical teaching of imago Dei (Genesis 1:26–27) establishes that every human 
being possesses inherent worth and dignity. This theological principle, as articulated 
by Wolterstorff (2008) and Cahill (2013), compels Christian communities to resist 
any form of marginalisation—including digital exclusion—which undermines the 
God-given value of individuals. Digital exclusion is more than an inconvenience; it is 
a denial of basic rights and participation in modern society. When certain groups are 
prevented from accessing the internet, online education, or digital economic tools, 
they are effectively excluded from full human flourishing. This contradicts Christian 
ethics, which call for justice, empowerment, and the elevation of human dignity 
(Hollenbach, 2002). 
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Case Studies: Faith-Based Organizations and Digital Inclusion 
Several faith-based organisations are already embodying the principles of Jesus’ 
ministry in addressing digital exclusion. 

• The United Methodist Church’s “Connectivity for All” Initiative partners 
with local churches and technical firms to provide internet access and digital 
literacy training in underserved U.S. communities (United Methodist Church, 
2021️). This initiative mirrors Jesus’ model of community empowerment and 
inclusion. 

• Catholic Relief Services (CRS) has pioneered the establishment of solar-
powered internet hubs and training programs in sub-Saharan Africa, enabling 
rural populations to connect with global markets and access educational 
resources (Catholic Relief Services, 2022). This approach exemplifies the 
compassionate and justice-driven aspects of Jesus’ ministry. 

• The World Council of Churches’ “Digital Justice” Campaign frames digital 
access as a human right and mobilises global faith communities toward 
advocacy and education (World Council of Churches, 2023). This aligns with 
Jesus’ prophetic tradition of challenging injustice and establishing equity. 

 

These case studies reveal how theological principles can translate into tangible 
action. By applying the ethical vision of Jesus to digital realities, these organisations 
demonstrate that faith-based interventions can significantly contribute to 
technological equity. 
 

Strategies for Bridging the Divide 
Faith-Based Advocacy for Equitable Technology Distribution 
Faith communities are well-positioned to advocate for equitable digital access 
through policy engagement, ethical investment, and community mobilisation. 
Grounded in biblical mandates such as Micah 6:8 and the imago Dei (Genesis 1:26–
27), advocacy efforts align with Christian ethics calling for justice and dignity for all. 
Organisations like the World Council of Churches emphasise digital access as a human 
right (World Council of Churches, 2023), while scholars such as Hollenbach and 
Wolterstorff affirm the Church’s moral responsibility to promote inclusivity 
(Hollenbach, 2002; Wolterstorff, 2008). Churches can also raise awareness through 
workshops (Campbell, 2010) and support ethical technological investments for low-
income communities (van Dijk & Hacker, 2003). 
 

Partnerships between Churches, NGOs, and Tech Companies 
Collaborative partnerships amplify the Church’s ability to implement digital inclusion 
initiatives. Churches serve as community hubs offering internet access and skills 
training, exemplified by the United Methodist Church’s “Connectivity for All” initiative 
(UMC, 2021). NGOs, like Catholic Relief Services, contribute through program 
implementation, such as solar-powered internet hubs in sub-Saharan Africa (CRS, 
2022). Tech companies, in turn, innovate by creating user-friendly and affordable 
tools for underserved communities, especially when guided by culturally sensitive 
faith partnerships (Warschauer, 2004). 



   Journal of General Studies ESUT ISSN: 1115-6767, E-ISSN: 2971-6241     Vol. 7 No. 1, 2025 

 

Bridging the Divide: A Theological Framework for Digital Inclusivity Inspired… Michael Enyinwa Okoronkwo | 160  
 

Special Issue 

Educational Programs to Enhance Digital Literacy 
Digital literacy is vital for empowerment and full participation in the digital age. Faith-
based organisations offer community-based training on internet use and digital 
citizenship (UNESCO, 2020); integrate digital skills into school curricula—as done by 
the Lutheran World Federation in East Africa (LWF, 2023)—and develop accessible 
online resources (Campbell, 2010). These efforts equip individuals to break cycles of 
poverty and exclusion through access to education, economic participation, and social 
inclusion. 
 
Theological Frameworks for Digital Justice 
Christian theology offers robust ethical and spiritual frameworks that can guide 
responses to the digital divide and inspire transformative action toward digital 
justice. These frameworks emphasize inclusion, compassion, and systemic change. 
 
1. The Common Good: The principle of the common good asserts that societal 
structures must promote the flourishing of all people, especially the vulnerable. 
Hollenbach (2002) argues that the common good in Christian ethics demands 
inclusive participation in social life, which in the digital age includes equitable access 
to technology. Christiansen (2004) expands this by noting that digital exclusion 
undermines human dignity and violates the communal nature of justice. In practice, 
this framework calls for policies and infrastructures that ensure no group is left 
behind in the digital ecosystem. 
 
2. Liberation Theology: Liberation theology, as articulated by Gutiérrez (1988), 
insists on a preferential option for the poor and a commitment to dismantling 
systemic injustice. In the digital context, this means prioritizing access and 
empowerment for marginalized communities—rural populations, refugees, and the 
economically disadvantaged. Moore (2024) emphasizes that digital justice must be 
rooted in solidarity and advocacy, echoing Jesus’ ministry among the oppressed. The 
praxis of liberation theology demands that digital transformation be not only 
inclusive but also emancipatory. 
 
3. Ethics of Care: Tronto (1993) frames care as a political and moral practice 
grounded in attentiveness, responsibility, and responsiveness. Applied to digital 
justice, this framework urges us to listen to the lived experiences of those excluded 
from digital spaces and respond with empathy and structural support. Christians 
(2019) argues that media ethics must be rooted in care and humanity, especially 
when addressing global digital inequalities. This approach challenges technocratic 
solutions and calls for relational, community-based interventions. 
 
The underlying statement here is that bridging the digital divide is not merely a 
technical challenge—it is a moral and spiritual imperative. Churches and faith-based 
organizations can and should serve as transformative agents by: 

•  Advocating for inclusive digital policies 
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•  Partnering with tech providers to expand access 
•  Educating communities on digital literacy 
•  Creating online spaces for spiritual growth and communal belonging 

By embodying these principles, the Church can help shape a more just and inclusive 
digital future. 
 
Discussions 
Synthesis of Findings from the Literature and Theological Analysis 
Research indicates that the digital divide is a multidimensional issue with far-
reaching social, economic, and spiritual consequences. Marginalised populations—
especially in low-income and rural settings—often face significant barriers such as 
financial constraints, inadequate technological infrastructure, and limited digital 
literacy (Poggi, A., 2025; Journalism University, 2023; Hutchinson, L., & Ahmad, W., 
2002). These factors limit access to education, employment opportunities, and social 
engagement, ultimately reinforcing cycles of poverty and systemic exclusion (Poggi, 
A., 2025; International Journal of Fundamental and Multidisciplinary Research, 2024; 
van Dijk and Hacker, 2003). Theologically, Jesus’ ministry demonstrated a consistent 
commitment to marginalised populations, including the poor, the sick, and social 
outcasts. His ministry intentionally broke exclusionary barriers, offering inclusion, 
healing, and dignity (Wright, 1996). These core values—compassion, justice, and 
inclusion—provide a moral foundation for advocating digital access as a form of 
Christian social justice. By integrating these perspectives, this study reframes digital 
inclusion not merely as a technological or economic concern but as a theological 
imperative. This reframing recognises that questions of access, equity, and 
participation touch directly upon human dignity, justice, and the moral responsibility 
of the faith community (Green, 2022; Blackmer, 2024). Digital exclusion, therefore, is 
not only a barrier to information and opportunity but also a challenge to the ethical 
calling of religious institutions to uphold the values of justice, solidarity, and care for 
the marginalised (World Council of Churches, 2023). As Geneva Blackmer (2024) 
argues, digital participation within faith communities must be evaluated not only 
through ecclesiological lenses but also through frameworks of inclusion and social 
resilience. In this way, the study calls upon faith communities to move beyond passive 
acknowledgment of the digital divide and to engage actively in advancing digital 
equity as an expression of their spiritual and social mission (WACC &WCC, 2022). 
 
Implications for Faith Communities, Policymakers, and Technologists 
Faith Communities: The study implies that faith communities are strategically 
positioned to advance digital inclusion by leveraging their moral authority and 
community reach. Their potential contributions include advocating for equitable 
digital policies, organising digital literacy training, distributing affordable devices, 
and serving as hubs for internet access and skills development (Campbell, 2010). 
 
Policymakers: Findings underscore that policymakers play a pivotal role in 
dismantling structural barriers to digital access. This involves implications for 
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expanding internet infrastructure in underserved areas, subsidising the cost of 
internet services and devices for low-income households, and embedding digital 
literacy programs into national education curricula (ITU, 2022). 
 
Technologists: The research highlights that technologists occupy a crucial space in 
shaping inclusive digital futures. Implications extend to designing affordable, user-
friendly technologies, working collaboratively with faith-based organisations and 
NGOs to ensure cultural relevance and accessibility, and embedding ethical practices 
such as transparency, data privacy, and community-driven development as central 
features of innovation (Warschauer, 2004). 
 
Alignment of the Proposed Framework with Jesus’ Teachings 
The proposed framework for digital inclusion finds strong resonance in the life and 
teachings of Jesus. His ministry was characterised by deliberate efforts to reach out 
to those excluded by society, such as the poor, the sick, and social outcasts. This 
intentional inclusion provides a theological grounding for digital equity, suggesting 
that digital inclusion must also intentionally prioritise underserved communities 
through carefully designed and contextually relevant programs and technologies 
(Hays, 1996). 
 
Compassion and empathy likewise stand at the heart of Jesus’ approach to human 
relationships. His actions were motivated by a genuine concern for the well-being of 
the marginalised, restoring their dignity and affirming their place in God’s kingdom. 
In the same spirit, digital inclusion should be undergirded by authentic concern for 
accessibility and cultural sensitivity, ensuring that technological solutions meet the 
real needs of the vulnerable and are delivered with human dignity in view (Gutiérrez, 
1973). 
 
Jesus’ consistent emphasis on justice and equity further underlines the ethical 
imperative of digital inclusion. Addressing systemic issues such as economic 
disparity, infrastructural deficiencies, and unequal access to opportunities echoes the 
biblical call to pursue justice. This requires advocacy for policies that dismantle 
structural barriers and promote digital justice as a form of social and theological 
responsibility (World Council of Churches, 2023). 
 
Taken together, the values of intentional inclusion, compassion, empathy, justice, and 
equity provide a Christ-centred lens through which the framework for digital 
inclusion can be understood and advanced. 
 
Summary of Key Findings 
The findings reveal that the digital divide is not merely a technological concern but a 
pressing moral imperative, demanding urgent responses to entrenched inequalities 
(van Dijk & Hacker, 2003). The theological witness of Jesus’ ministry underscores 
intentional inclusion, compassion, and justice as guiding principles for addressing 
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these disparities (Wright, 1996). In practical terms, bridging the divide calls for 
strategies rooted in faith-based advocacy, educational initiatives, and collaborative 
partnerships that embody Christian ethical commitments (Campbell, 2010). 
Furthermore, the role of faith communities is highlighted as transformative, given 
their moral authority and extensive networks, which can be mobilised to advance 
digital equity and justice (World Council of Churches, 2023). 
 

Call to Action for Faith Communities and Stakeholders 
A call to action emerges from the findings, underscoring the need for collaborative 
engagement among faith communities, policymakers, and technologists in order to 
achieve sustainable change. Faith communities are positioned to take the lead by 
offering digital training programs, creating access hubs, and engaging in advocacy 
efforts that embody justice and inclusion (United Methodist Church, 2021). 
Policymakers, in turn, bear responsibility for ensuring the expansion of digital 
infrastructure, affordability of services, and provision of inclusive education that 
reduces inequality (ITU, 2022). Technologists are equally central to this process, 
tasked with designing accessible tools that prioritise equity and reflect the lived 
needs of communities (Warschauer, 2004). When these stakeholders act together, 
their combined efforts can help to cultivate a more just, inclusive, and digitally 
connected society. 
 

The Transformative Potential of a Theologically Informed Approach 
Grounding digital inclusion in the teachings of Jesus reveals its potential for 
multidimensional transformation. First, it empowers marginalized communities by 
equipping them with tools for education, employment, and civic engagement, thereby 
helping to break cycles of poverty and exclusion (UNESCO, 2020). Second, it 
strengthens faith communities, as digital technologies expand opportunities for 
global connectivity and enrich participation in spiritual practices across geographical 
and cultural boundaries (Campbell, 2010). Third, it advances the promotion of social 
justice, aligning with the Church’s mission to affirm human dignity and advocate for 
equity in society (Hays, 1996). Taken together, this theologically informed 
perspective reframes technology as more than a neutral tool; it becomes an 
instrument of healing, inclusion, and liberation that echoes Christ’s enduring message 
of hope and justice. 
 

Conclusion 
This study has explored the digital divide as a pressing social justice issue with 
interconnected social, economic, and theological dimensions. By drawing together 
insights from contemporary digital divide literature and theological reflection, it has 
demonstrated that access to technology is not merely a technical or economic matter 
but also a deeply moral and spiritual concern (Missional Loft, 2025; Poggi, 2025). 
From a faith-informed perspective, digital exclusion undermines human dignity, 
restricts opportunities for flourishing, and perpetuates systemic inequalities that 
contradict the biblical vision of justice and inclusion (World Council of Churches, 
2023; Perkins, 2025). 
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Through this interdisciplinary engagement, a faith-informed framework for digital 
inclusivity has been developed, emphasising Jesus’ commitment to inclusion, healing, 
and justice. This framework highlights the transformative role faith communities can 
play in bridging divides by advocating for equitable access, empowering marginalised 
groups, and reimagining technology as a tool for liberation rather than exclusion 
(Whaley, 2024). 
 
Ultimately, this study affirms that addressing the digital divide requires more than 
infrastructure and policy reforms; it calls for a theological reorientation that 
recognises digital justice as an extension of the gospel’s mandate to love one’s 
neighbour and seek the common good (Missional Loft, 2025; World Council of 
Churches, 2023). By embodying this vision, faith communities, policymakers, and 
technologists can together work towards building a more just, inclusive, and digitally 
connected society that reflects the hope, justice, and reconciliation central to the 
message of Christ. 
 
Recommendations for Future Research 
Future inquiries should investigate: 
1. Faith-Based Case Studies: Analyse the successes and challenges of digital 

inclusion efforts led by religious organizations. For example, Catholic Relief 
Services’ Project RISE and SILC initiatives demonstrate how digital tools can be 
integrated into community resilience programs, particularly among women and 
poor groups (Catholic Relief Services, 2022). 

2. Impact on Spiritual Growth: Examine how access to digital resources influences 
spiritual formation and communal participation among marginalised groups. The 
Lutheran World Federation’s 2023 Assembly and resources like The Receptive Life 
curriculum illustrate how digital platforms are being used to nurture spiritual 
growth and theological engagement in online environments (Lutheran World 
Federation, 2023; Arndt, 2023). 

3. Interdisciplinary Approaches: Explore how theology, sociology, and technology 
can converge to offer holistic strategies for inclusive digital transformation. 
Gustavo Gutiérrez’s A Theology of Liberation (1973) and subsequent scholarship 
show how liberation theology provides a framework for addressing systemic 
injustice through faith-informed social action, which can be extended to digital 
equity efforts (Gutiérrez, 1973; Varghese, 2024). 
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